SALES & TECHNICAL SERVICE MANAGER (INDONESIA)
Our client, a leading provider of mold release and die cast lubricants, is seeking talented applicants with the relevant experience and competencies for the above role.

KEY RESULT AREAS:
· Recommend short and long-term product and technology strategies for polyurethane and die cast industry in Indonesia

· Initiate products upgrade and price revisions for low margin products.

· Support current and potential customers through running trials 

· Visit customers regularly to ensure consistent quality of our products used in the market.

· Identify new market opportunities with the local sales personnel.

· Work with local sales personnel to organize technical seminars and product trainings to distributors and customers.

· Identify industry technical trends, innovations, market surveillance, and competitive activity and report to superior.

· Ensure global product naming policy is implemented in accordance with the requirements in the market.

� Develop positive relationships with existing and potential mold release agents’ customers in Indonesia.

� Look after the Firm’s interests in the Indonesia market.  This includes managing and supporting existing distributors.

� Maximize the trading profit and growth of the Firm by meeting or exceeding sales objectives.  Responsible for direct sales to key accounts.

KNOWLEDGE / EXPERIENCE / SKILLS:

· At least five years of working experience in technical service, sales & marketing, manufacturing and/or plant management preferably in a polyurethane and die cast industry. 

· Bachelor’s degree in Mechanical Engineering, Chemical Engineering, Chemistry or Metallurgy.  Advanced degree is helpful.

· A demonstrated ability to lead and make sound decisions.

· Assertive, articulate and goal-oriented with excellent business acumen and judgment.  

· Experience in dealing within a complex distributorship environment.

· Excellent communication skills, capable of dealing effectively with high-level managers or customers.  

· Ability to speak Bahasa Indonesia is a must

· Ability to work with and/or delegate to all levels and all functional organizational groups within the corporation.

WORK LOCATION:
The role holder will be based in the Singapore office for 6-12 months. He/She is required to travel to Indonesia.  Thereafter, he/she may be stationed in Indonesia permanently.

APPLICATION:
Interested applicants are invited to send an updated resume to michellelim@faithgladmore.com
